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 NEW BRUNSWICK LOTTERIES AND GAMING CORPORATION 

Under the Gaming Control Act (the Act), the New Brunswick Lotteries and Gaming Corporation 
(NBLGC) was established as a Crown corporation responsible for developing, organizing, conducting 
and managing all provincial gaming as required by paragraph 207(1)(a) of the Criminal Code of 
Canada.   

Section 5 of the Act lays out the objects of the NBLGC: 
• To develop, organize, undertake and conduct and manage lottery schemes on behalf of the

government of the Province (or on behalf of the government of the Province and another
Provincial government)

• Ensure those lottery schemes are conducted and managed in accordance with the Criminal
Code of Canada, the Act and applicable regulations, and;

• To do such other things in respect of lottery schemes as the Lieutenant Governor in Council
may require.

The NBLGC has two additional areas of responsibility in addition to its core “conduct and management 
of lottery schemes” mandate:  

• The development and implementation of a responsible gaming policy and;
• The management of the gaming revenue sharing arrangements with First Nations

The NBLGC’s three current lines of business (i.e. approved lottery schemes) are: video lottery, ticket 
lotteries and casino gaming.  The Atlantic Lottery Corporation (ALC) operates the video lottery and 
ticket lottery lines of business on behalf of its shareholder, the NBLGC.  As the provincial shareholder, 
the NBLGC is responsible for managing the oversight and accountability relationship with the ALC and 
appointing directors to represent the shareholder on the board of the ALC.   

Casino gaming is operated by two private service providers via contractual service provider 
agreements: Great Canadian Gaming New Brunswick, Inc. (Casino New Brunswick) and Grey Rock 
Entertainment Center Inc. (Grey Rock Casino).  The NBLGC exercises its conduct and manage 
responsibility through the management of those service provider agreements and the oversight of 
casino operations. 

GOVERNANCE 

Board of Directors 

The business and affairs of the NBLGC are administered by a board of directors, which consists of the 
Minister of Finance, the Deputy Minister of Finance, and two senior civil servants appointed by the 
Lieutenant-Governor in Council.  The Act requires that one of the appointees be a senior official from 
the Department of Health.  The NBLGC, through its board, is ultimately responsible to the Government 
of New Brunswick.   

At March 31, 2018, the members of the board of directors were: 
• Hon. Cathy Rogers, Minister of Finance (Chair)
• Nicole Picot, Deputy Minister of Finance (Vice-Chair)
• Tom Maston, Deputy Minister of Health
• David Nowlan, Assistant Comptroller

Officers and Support Staff 

There are three officers of the corporation as established by the by-laws: 
• Chief Operating Officer (COO)
• Secretary
• Treasurer

These officers have specific duties as laid out in the by-laws as well as any other duties as may be 
stipulated by the board.  Currently, all three officers of the corporation are employees of the Province 
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of the New Brunswick.  The NBLGC also receives additional support and staff services from the 
Agency Relations and Corporate Services division of the Department of Finance.    

2017-2018 HIGHLIGHTS 

The NBLGC receives the net profits from the operations of the Atlantic Lottery Corporation in New 
Brunswick and an allocation of gross gaming revenue from provincial casino operations (Casino New 
Brunswick and Grey Rock Casino) as per the terms of the service provider agreements.  

Gaming Revenue 
A total of $160.9 million of gaming revenue was received in 2017-2018.  

In 2017-2018: 

 NBLGC’s casino gaming
revenue was $32.2
million, a slight increase
from the previous year.

 NBLGC’s revenue from
the video lottery and
traditional lottery was
$128.7 million, which is
$0.4 million more than the
previous year.

Under section 78 of the Act, the cost of administrating the Act shall be paid out of proceeds (i.e., 
revenues) of the NBLGC.  Costs include the administration and regulation of the Act (Department of 
Finance and Department of Public Safety, respectively). 

In 2017-2018, the annual surplus of 
$138.1 million was provided to the 
Province of New Brunswick and 
used to fund important provincial 
programs such as health care and 
education programs.   

Additional details can be found in the 
NBLGC’s 2017-2018 Financial 
Statements included in this report. 

2017-2018 
Where does the money go? (million) 

• Surplus to the Province

• Arts Development Trust Fund

• Sports Development Trust Fund

• Payments to First Nations

• Other

$138.1 

$0.7 

$0.5 

$13.6 

$4.7 

Casino Gaming 

Casino New Brunswick 
The NBLGC manages the service provider agreement with the casino operator for Casino New 
Brunswick. Great Canadian Gaming (NB) Limited is the casino service provider for Casino New 
Brunswick. This was the seventh year of operation for Casino New Brunswick which is located in 
Moncton along the Trans-Canada Highway on Mountain Road. 
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The destination casino complex is comprised of three distinct buildings integrated into one linear 
design: a hotel, a multifunction entertainment and convention centre hosting a variety of events 
including concerts and conferences, and the casino.   

In 2017-2018, the casino offered approximately 635 slots, 18 table games and 6 Poker tables and had 
over 1.5 million visitors.  

Grey Rock Casino 
The NBLGC manages the service provider agreement with the casino operator for the Grey Rock 
Casino, located on the Madawaska Maliseet First Nation (Edmundston).  Grey Rock Entertainment 
Center Inc. is the casino service provider for the Grey Rock Casino and this was the casino’s third 
year of operation. 

In 2017-2018, the casino offered approximately 173 slots, 2 electronic table games and 4 Poker tables 
and had over 199,000 visitors. 

Video Lottery and Traditional Lottery 

The New Brunswick government does not directly operate lotteries but is a shareholder in the Atlantic 
Lottery Corporation (ALC) and the Interprovincial Lottery Corporation (ILC).  The NBLGC is the 
Province’s shareholder in the ALC. 

The ALC, a jointly-owned corporation of the four Atlantic provinces, operates the video lottery program 
and traditional lottery on behalf of the NBLGC.  

The ALC also handles and markets the products of the ILC.  The ILC is a jointly owned corporation of 
the 10 Canadian provinces. In 2017-2018, ILC Draw products were Lotto Max, Lotto 6/49 and Daily 
Grand. – all national lottery games.  In 2017-2018, ILC Instant products were The Walking Dead, 
Dream Makeover, Classic Sapphire, Super Set for Life, Cash Explosion, Instant Lotto 6/49, Holiday 
Diamonds, 100x Multiplier, Mega Cash, X Money, and Multi-Millionaire 

In 2017-2018, in the New Brunswick market, the ALC offered the following products: 

• Video Lottery games
• National draw games: Lotto 6/49, Lotto Max and Daily Grand
• Regional draw games: Atlantic 49, Keno Atlantic, Bucko, Lotto 4, Poker Lotto, Salsa Bingo,

TAG and TWIST
• Sports games: PRO•LINE, PRO•LINE Stadium Parlay, PRO•LINE Fantasy and PRO•LINE

Futures
• Scratch’n Win games at various price points, including Lucky 7, Bingo, Crossword, Set for Life!

and Super Pack
• Breakopen games at various price points, including Super Bar, Criss Cross, Bar 10 Bonus and

Flaming 7’s
• iBingo: various games such as Atlantic Bingo, Kitchen Party Bingo, East Coast Bingo,

Lighthouse Bingo, Wave Bingo and Oceanside Bingo
• Mini Games: various games such as Money Mayhem, Tropical 8’s, VIP Gold, Crossword Riches

and Colour Cubes
• Pick’n Click: various games such as Lobster Chase, Diamond Hunt, Lucky Dice, 3 Card Poker,

Shootout and Crossword
• Digital Instants: various games such as Casino Roll, Crossword, Instant Lotto 649, Monopoly,

Cash Buster, Slingo and Lucky Lines
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Responsible Gaming 

The NBLGC is responsible for the development and implementation of the Province’s responsible 
gaming policy. The responsible gaming activities in 2017-2018 included: 

Funding to Addiction and Mental Health Services 
From the annual surplus provided to the Province, over $1 million was made available to fund 
addiction services programs with a focus on prevention, treatment and rehabilitation services at the 
Department of Health. 

Responsible Gaming Information Area at Grey Rock Casino 
The unmanned Responsible Gaming information area at the Grey Rock Casino includes a variety of 
informative responsible gaming materials, provided by the NBLGC, and a seating area where patrons, 
casino staff and others can learn about responsible gaming. 

Responsible Gaming Information Centre (RGIC) 
The RGIC is located at Casino New Brunswick and is a service established by the NBLGC through a 
contracted service provider.   

The RGIC is staffed, managed and 
trained by Morneau Shepell. 

The RGIC is available to casino 
patrons, casino staff, members of the 
public, and other professionals wishing 
information about responsible gaming.   

In 2017-2018, a total of 2,433 people 
visited the RGIC. 

RGIC at Casino New Brunswick 

The RGIC provides a variety of materials designed to 
help inform and educate players and others: 

• about gambling in general (e.g., odds, randomness,
myths);

• on how to gamble responsibly (e.g., tips for keeping
gambling fun, best practices);

• about the signs of problem gambling and available
treatment services; and

• on the casino’s Voluntary Self-Exclusion program.

First Nations 

The NBLGC shares gaming revenue with First Nations as provided for in section 24 of the Gaming 
Control Act.  The object of the revenue sharing agreement is to encourage compliance with provincial 
gaming policy and to foster economic and community development. The NBLGC is responsible for the 
management of the gaming revenue sharing agreements with First Nations. 

Summary of recommendations from the office of the Auditor General: Section 1 

Name and year of audit area 
Recommendations 
Total 

Audit of the NBLGC Financial Statements 2017-2018, 2016-
2017 

3 
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Recommendations Current Status 
We again recommend the Department of 
Finance and NBLGC resolve recovery of the 
unauthorized overpayments that were made to 
First Nations prior to January 1, 2016 as a result 
of an error in the calculation of gaming 
revenue. 

NBLGC will seek direction from government on this 
issue.  

We recommend management of NBLGC and its 
Board discuss and document risk regarding the 
entity’s portion of ALC debt and Casino 
Revenue, and take appropriate steps to mitigate 
and monitor those risks. Management and the 
Board should consider including these items 
on the corporate risk register for regular 
monitoring and future follow-up. 

In collaboration with the ALC, NBLGC has worked 
to assess the legal and financial implications of 
ALC’s debt for the NBLGC and its own operations. 

NBLGC will amend its corporate risk register to 
more accurately reflect and monitor the implications 
of ALC debt risk for the NBLGC.  

We again recommend NBLGC obtain and 
review support for third party journal entries 
used to calculate significant amounts. This 
review should be documented and retained for 
audit purposes. 

The NBLGC works with staff of the Department of 
Justice and Public Safety to jointly review support 
for journal entries which may be used to calculate 
significant amounts in the NBLGC financial 
statements. 

Summary of Recommendations from the Office of the Auditor General Previous Years: 
Section 2  

Name and year of audit area Recommendations 
Total Accepted 

Audit of the NBLGC Financial statements 2015-2016  4 4 
Audit of the NBLGC Financial statements 2014-2015 3 3 
Special Examination of the Financial Audit of New Brunswick Lotteries and 
Gaming Corporation 2014-2015 
https://www2.gnb.ca/content/dam/agnb-vgnb/pdf/Reports-
Rapports/2015V3/Chap5e.pdf 

6 6 

Audit of the NBLGC Financial statements 2013-2014 3 3 
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APPENDIX A 

Please Note:    
(1)  This schedule includes only those games active at March 31, 2018. 
(2)  All games are tested and certified to have payouts within percentages set by regulations. Actual payouts vary based on 

the level of play per game. 
 
 
 

 

Video Lottery New Brunswick Prize Payout Percentages 
April 1, 2017 to March 31, 2018  
Reconciliation of the results of operations to the payout percentages specified in the Video Lottery Scheme 
Regulation 2008-112 can be found below.  

VL Game Name Actual 
Prize 
Payout 

VL Game Name Actual 
Prize 
Payout 

7s Wild 93.04% Polar Plunge D01 93.52% 
American Original 92.86% Power Keno 94.96% 
Big City 5s 85.38% QH Triple Blazing 7s 92.67% 
Blazing Shots 92.99% Quick Pay Jackpots 87.84% 
Bonus Sevens Wild 92.96% Raging Wild D01 93.02% 
Candy Bars D05-PATTERN N/A Royal Spins 92.89% 
Cash M If You Can 93.11% Royal Spins Deluxe 92.92% 
Cats 15Lines D03 92.50% Run With The Pack 92.54% 
Cherry Rain 92.82% Siberian Storm MultiWay 93.09% 
Cherry Rain Deluxe 92.94% Smash The Pig 92.78% 
Cranks Bash 92.74% Sugar Sugar 92.79% 
Dangerous Beauty D04 92.67% Super Crazy Fruit Pots N/A 
Double Da Vinci Diamonds 92.67% Swan Lake D02 93.05% 
Emerald Falls 91.75% The Big Easy 92.79% 
Fiddlers Fortune 92.34% The Wild Life 92.83% 
Fireball Keno 92.60% Triple Staxx 92.86% 
Golden Goddess D04 92.88% Triple Trouble Keno 94.77% 
Golden Jungle T03 92.60% Trouble In The Henhouse 92.94% 
Hot Rocks 92.83% Vegas 7s 90.29% 
How The Bonus Was Won 92.88% Wild Pride 92.79% 
Kitty Glitter D02 92.62% Wild Wranglers 92.96% 
Lobstermania 93.05% Wolf Run 2 93.64% 
Magic Merlin 92.97% Wolf Run D02 92.71% 
Ole Jalapenos 92.94% 
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