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The Honorable Blaine Higgs
Premier
President of the Executive Council
Minister responsible for Intergovernmental Affairs

Dear Minister:

Pursuant to subsection 11(1) of Centre communautaire Sainte-Anne
Act and on behalf of the Sainte-Anne Community Board, I am pleased
to submit the CCSA Annual Report for the year ending on March 31,
2019.

Sincerely,

Monique Drapeau-Miles
Chair 
Sainte-Anne Community Board

NOTA
The acronym CCSA refers to Centre communautaire Sainte-Anne.

The acronym ÉSA refers to école Sainte-Anne.
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CHAIR’S
Message

This annual report presents the many shows, events, activities, and
achievements of the Centre communautaire Sainte-Anne (CCSA) and of
some of its accredited organizations and partners from April 1, 2018, to
March 31, 2019. 

The highlight of 2018 was the celebrations marking the 40th anniversary of
the CCSA, including the banquet held in April 2018 at École Les Éclaireurs,
in Fredericton North. That memorable and exciting event, which brought
together close to 200 people, highlighted the many accomplishments of
the CCSA and the Francophone community of the capital region over the
past 40 years, while keeping an eye to the future. We would like to thank
École Les Éclaireurs for extending such a warm welcome. Holding the event
at that location shows just how much the Fredericton area’s Francophone
community has grown over the past four decades. Who would have thought,
40 years ago, that a French-language school would open its doors on the
north side of Fredericton? The CCSA and Francophone life are more vibrant
than ever in our region. 

Also as part of the celebrations surrounding the 40th anniversary of the
CCSA, a family day took place on June 10, 2018, the day of the official
opening of the CCSA in 1978. Several activities, aimed at bringing together
the entire Francophone community from the capital, took place during this
special day which ended with a show by the stand-up comic Jean-Michel
Anctil. An unforgettable day.

On behalf of the Sainte-Anne Community Board, I would like to thank all
the organizations, collaborators, partners, and CCSA employees for their
commitment and their many efforts to contribute to the growth of Fredericton’s
Francophone community.

Monique Drapeau-Miles
Chair
Sainte-Anne Community Board
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CENTRE 
communautaire Sainte-Anne

* 2017-2022 Strategic Plan, Centre communautaire Sainte-Anne, Fredericton, June 2017

MANDAT

The Centre communautaire Sainte-Anne (CCSA) is a Crown Corporation responsible

for the administration, on behalf of the Government of New Brunswick, of a

community centre serving primarily the Francophone community in the

Fredericton area. It is administered by the Sainte-Anne Community Board. The

Centre communautaire Sainte-Anne Act received royal assent on June 16, 1977.

It was proclaimed and came into effect on June 22, 1977, and was consolidated

to June 30, 1997.

MISSION*

To contribute, as a unifier, to the promotion and expansion of the

Francophone community in the capital city region.

VISION*

A proud, recognized, and integrated Acadian and Francophone community.
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Sainte-Anne
COMMUNITY BOARD

Seated, from left to right:
Raphaël Moore (Executive Director), Benoît Locas (Treasurer), Denis Gallant (Chair),

Monique Drapeau-Miles (Vice-Chair) 

Standing, from left to right:
Marie-Ève Chartrand, Robert Duguay, Josée Nadeau, Vincent Thébeau, 

Cécile Paulin-Larocque, Bruno LaPlante

Absent: Willy Wilondja

The Sainte-Anne Community Board is composed of volunteers elected by the community and
appointed by the Lieutenant-Governor in Council or by the Minister responsible for the CCSA as
well as two representatives from the school sector. The number of members provided for, in the
Centre communautaire Sainte-Anne Act, is 11. 

The Community Board elects its members after the appointments are made by the Premier or
the Minister responsible for the CCSA. 

The Community Board holds a minimum of six (6) public meetings per year.

Sainte-Anne Community Board 2018-2019
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The CCSA team consists of some 15 full-time employees and a few part-time front desk attendants who provide customer
service in the evenings and on weekends.

Restructuring of CCSA team
One of the goals of the 2017-2022 strategic plan is to review the administrative structure of the CCSA, and work on that got
under way in the spring of 2017. The time had come for the CCSA to realign its resources with the realities of the
environment in which it operates, while acquiring the means necessary to achieve and even surpass the goals set out in the
strategic plan.

Certain services, such as communications (François Albert and Anny Martel) and infrastructure maintenance (Gilles Losier,
Nicolas Augereau, and Yves Pelletier), remain unchanged. A new customer services branch, under the responsibility of Sara
Laflamme, was established and now oversees technical services (Luc Delong) and reception services (Andréa Roy). Another
new branch – programming and development – was established, replacing cultural development and community development.
Anna-Lee Vienneau is taking on these new duties, with the support of Murielle Savoie as assistant director of programming.
Last of all, a new position of manager of financial and administrative services was created and entrusted to Sylvette
Drisdelle, replacing the former positions of executive assistant and director of financial services.

The CCSA team and the Sainte-Anne Community Board would like to thank Guy Collette and Stéphane Sirois for their
significant contributions to the CCSA over the years. 

Organizational structure in effect as of March 31, 2019

Centre communautaire Sainte-Anne’s
TEAM

COMMUNICATIONS 

• François Albert
Director

• Anny Martel
Officer

MAINTENANCE AND
INFRASTRUCTURE

• Gilles Losier
Supervisor

• Nicolas Augereau
et Yves Pelletier
Maintenance
Attendants

• Sprucegrove
Building Cleaners
janitorial team

FINANCIAL AND
ADMINISTRATIVE

SERVICES

• Sylvette Drisdelle
Manager

CUSTOMER
SERVICE

• Sara Laflamme
Director

FRONT DESK SERVICES

• Andréa Roy
Administrative 
Assistant-Reception

• Luc Delong
Technical Manager

• Simon Berthélémé, Josée
Cooper, Myriam Grenier,
Gabrielle Henry-Vincent,
Ben Mclaughlin, Micaela
O'Neal
Attendants

PROGRAMMING AND
DEVELOPMENT

• Anna-Lee Vienneau
Director 

• Murielle Savoie
Assistant Director 

EXECUTIVE DIRECTOR
Raphaël Moore
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SERVICES OFFERED
at the Centre communautaire Sainte-Anne

Pursuant to subsection 3(2) of the Centre communautaire Sainte-Anne Act, the objects of the
Corporation shall be: 

(a) to provide, on land and in buildings and
structures referred to in subsection 6(3) (i)
educational facilities to allow the School
Board to offer instruction of the regular
school curriculum in the French language
in accordance with the Schools Act, and (ii)
community facilities operated by the Board; 

(b) to plan, develop, administer and coordinate
the overall community development of the
French linguistic community within the
boun da ries of the geographical area desi -
gnated under the Schools Act in respect of
École Sainte-Anne; 

(c) to facilitate the organizing of primarily
French-language cultural presentations and
other community activities primarily in
French by offering development, promo -
tional, technical, support and other similar
services; 

(d) to provide facilities for the purposes of
carrying out the objects referred to in para -
graphs (b) and (c). 

The CCSA occupies an area of approximately 25,000 square metres at 715 Priestman Street in
Fredericton.

Services and rooms located in the building

  1) École Sainte-Anne (ÉSA)
        Grades 6 to 12 

  2) École des Bâtisseurs
        Kindergarten to Grade 5 

  3) Au p’tit monde de franco inc.
        Daycare, which takes in children from 0 to 

12 years of age 

  4) Dre Marguerite Michaud Library
        Serving schools and community sectors 

  5) CJPN – Radio Fredericton 

  6) Maison des jeunes L’acAdo  

  7) Noreen Richard Health Centre 

  8) Café d’ici

  9) Collectif économique d’innovation
culturelle et identitaire (CÉ D’ICI) 

10) l’Oasis
        Resource center for 50 years old and over

11) Mosaïque Centre 
        Welcome centre for newcomers managed by the 

Multicultural Association of Fredericton 

12) Sainte-Anne-des-Pays-Bas Church
        Separate building located next to the CCSA 

13) Bernard Poirier Theatre (410 seats)
        Which is used as a venue for cultural events, a

school auditorium, and a convention or a public
meeting room 

14) Michel LeBlanc gymnasium at ÉSA and
gymnasium at École des Bâtisseurs 

15) Cafeterias at both schools
        Serving students during the school year and the

general public during the evenings and on
weekends 

16) Meeting rooms 

17) Galerie des Bâtisseurs (art gallery) 

18) The administrative offices of the CCSA
and storage areas
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Besides the many facilities located at the CCSA, approximately twenty (20) accredited organizations
are involved with the CCSA and add a wide variety of activities and initiatives to its programs.

• Association des aînés de la région de la
Capitale (AARC) 

• Association sportive francophone 
de Fredericton

• Knights of Columbus, Council 8409

• Chœur de Soulanges

• CJPN – Radio Fredericton Inc.

• Rythmika Club 

• Club Richelieu

• Comité de parents de l’école Arc-en-ciel
(École Arc-en-ciel parents’ committee)

• Comité de parents de l’école des Bâtisseurs
(École des Bâtisseurs parents’ committee)

• Comité de parents de l’École Les Éclaireurs
(École Les Éclaireurs parents’ committee)

• Dre Marguerite Michaud Public Library Board 

• Board of directors of Au p’tit monde de
franco inc. daycare 

• École Sainte-Anne student council 

• Corps de cadets de l’Armée Fort Nashwaak 
(army cadets)   

• Fondation Objectif 2000 inc. 

• Fous de la scène

• Franco-Fredericton.com

• Girl Guides of Canada – Mawiw region 

• Jeunesses Musicales Canada 

• Lire et faire lire

• Société d’histoire de la rivière Saint-Jean

• Unité du troisième âge pour
l’apprentissage de la Capitale (UTAAC)

Some associates also support the CCSA:  

• UNI Coopération financière

• École Arc-en-ciel, Oromocto

• École Les Éclaireurs
   kindergarten to Grade 8 – located on the northside of Fredericton

• Parish of Sainte-Anne-des-Pays-Bas

• Service de garde L’Envolée (daycare)
   Located in the same building as École Les Éclaireurs on the northside

• Société des enseignants et enseignantes retraités francophones de la Capitale (SERF)

ACCREDITED ORGANIZATIONS and 
associates of the Centre communautaire Sainte-Anne
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CULTURAL
Development

Every year, with the support of numerous accredited organizations and partners, the CCSA
offers a variety of top-quality cultural and artistic programming that addresses the needs and
interests of many age groups. The program year runs from September to August. Anna-Lee
Vienneau, director of programming and development, and Murielle Savoie, assistant director of
programming, are responsible for this programming. Approximately 6,700 people attended the
CCSA’s community activities in 2018-2019. 

MUSIC AND SONG

Jeunesses Musicales Canada 
• April 11, 2018 – Piano rouge
• October 24, 2018 – The opera La belle Hélène
• November 21, 2018 – Instinct de vie
• February 20, 2019 – À coeur ouvert

May 12, 2018 – Geneviève RB and Alain Barbeau: On est les deux
Presented free of charge by the CCSA, in collaboration with RADARTS and Musication, in the form of an
evening cabaret at Café d’ici.

July and August, 2018 – Francophone outdoor summer concerts
Presented by Tourism Fredericton, in collaboration with the CCSA, at Officers’ Square. 
The following free concerts were shown:
• July 10, 2018 – Julie Aubé
• July 24, 2018 – Matt Boudreau
• August 9, 2018 – Phil Athanase
• August 21, 2018 – Daniel Léger

September 27, 2018 – Kevin Parent
Presented by the CCSA, in collaboration with RADARTS, at the Bernard Poirier Theatre.

October 20, 2018 – Vincent Vallières: Le temps des vivant,
with Simon Daniel as the opening act

Presented by the CCSA, in collaboration with RADARTS and Coup de Coeur francophone, at the Bernard
Poirier Theatre.

December 9, 2018 – Chœur de Soulanges: Les voix des deux rives
The Francophone community choir of Fredericton, the Chœur de Soulanges, in collaboration with the
École de musique communautaire Marie-Sol and the Band de Soulanges, put on an excellent Christmas
concert. About 80 choristers of all ages were on stage, in front of an almost packed house.

December 13, 2018 – Les gars du Nord: La tournée de Noël
With Danny Boudreau, Jean-Marc Couture, Wilfred LeBouthillier and Maxime McGraw, this show was
presented at the Bernard Poirier Theatre, with the collaboration of the CCSA.
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MUSIC AND SONG (continuation)

January 18, 2019 – Thomé Young
Presented by the CCSA, in collaboration with RADARTS, at the Bernard Poirier Theatre.

March 16, 2019 – Seconde nation: À découvert
Presented by the CCSA, in collaboration with RADARTS, ICI Acadie and Assomption Vie, at the Bernard
Poirier Theatre.

Monthly 5 à 7
Presented once a month at the Tribute Bar & Lounge, in downtown Fredericton. 

• May 25, 2018 – Mario LeBreton
• September 28, 2018 – Sébastien Boudreau
• October 26, 2018 – Mario Robichaud
• November 23, 2018 – Clay and Friends
• December 14, 2018 – La gang arrive

• January 25, 2019 – Marc à Paul à Jos
   Presented during FROSTival by Fredericton Tourism

• February 22, 2019 – Les grandes retrouvailles
• March 29, 2019 – Deuxième frette

FILM

Les Lundis francos au Cineplex Cinemas
The Cineplex Cinemas Fredericton presents a film in French on the first Monday of every month (except
during the summer). A total of eight (8) films were shown from April 2018 to March 2019 in their
original versions. 

*There were several showings of the film La Bolduc in April 2018.

fredkid
In collaboration with the CCSA, fredkid presented six (6) family films (September 22, October 27,
December 15, January 12, February 9, and March 23), French and English versions, at the Bernard-
Poirier Theatre.

NFB film: 1999
This NFB documentary was shown free of charge on January 30, 2019, at the Bernard-Poirier Theatre.

Cultural Development

April La Bolduc* November 5 Tout le monde debout
May 7 Pour vivre ici December 3 Dans la brume
September 10 La Ch'tite famille February 4 Le grand bain
October 1st 1991 March 4 Volontaire
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Cultural Development

THEATER/VARIETY

April 14 and 21, 2018 – Petit déjeuner compris
Play presented by the Fredericton’s Francophone community theatre troupe, les Fous de la scène, at
the Bernard-Poirier Theatre.

April 16, 2018 – Marc Gervais: Faire la paix avec soi, un nouveau départ
Talk presented by the CCSA at the Bernard-Poirier Theatre, as part of the 2018 National Volunteer
Week. 

June 10, 2018 – Jean-Michel Anctil: Je4N MicheL
Presented by the CCSA at the Bernard-Poirier Theatre, on family day during the CCSA’s 40th anniversary. 

May 4, 2018 – Flip FabriQue: Attrape-moi
Presented by The Playhouse, with promotional support from the CCSA.

September 13, 2018 – Boucar Diouf: Magtogoek ou le chemin qui marche
Presented by the CCSA, in collaboration with RADARTS, at the Bernard-Poirier Theatre. It was the first
show of the CCSA’s 2018-2019 season. 

October 23, 2018 – Un Roy sans Acadie
Historical and family-oriented show depicting the 15 years preceding the signing of the Treaty of Paris
and the ceding of Canada to England, featuring French actors from the Théâtre de Versailles and the
vocal talent of Acadian Marie-Jo Thério. There were two daytime performances for ÉSA students, and
a third evening performance for the general public at the Bernard-Poirier Theatre.

January 24 and 26, 2019 – Les préliminaires
This theatre production, created in Fredericton, is the result of collaboration between the CCSA and
author and director Xavier Lord-Giroux. The drama was presented at the Bernard-Poirier Theatre as
part of Fredericton Tourism’s FROSTival event and was intended for an audience aged 16 and over.

February 10, 2019 – Double concert with, in comedy, Stef Paquette: Trop vieux pour être
drôle, and in music, Michel Thériault: Le Sage et le Fou

Presented by the CCSA, in collaboration with RADARTS, at the Bernard-Poirier Theatre, as part of
Fredericton Tourism’s FROSTival. 

March 16 and 30, 2019 – Murder mystery dinner, La mort des gens riches et célèbres: les
secrets mal gardés d’hollywood

Presented by les Fous de la scène at Kingswood Lodge. The participants who were able to unmask the
guilty party each received a $50 gift card from Sam Snead’s restaurant and a pair of tickets for a TPA
production.

Théâtre populaire d’Acadie (TPA)
Three (3) self-productions of the TPA were presented at the Bernard-Poirier Theatre: 
• November 22, 2018 – Vie et mort d’un char boiteux
• February 5, 2019 – Exercice de l’oubli
• March 26, mars 2019 – Je cherche une maison qui vous ressemble
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EXHIBITS/VISUAL ARTS

March 21 to May 24, 2018
Luc Charette: La guerre des toiles

May 23 to June 30, 2018
Group visual arts exhibit: this exhibit was held in connection with the CCSA’s 40th anniversary and
featured 19 artists from the Fredericton area.

September 13 to October 12, 2018
Jeanne LeBlanc Mullin: Le trajet intérieur

October 20, 2018 to January 6, 2019
Suzanne Albert: Rococo Acadie

January 9 to February 10, 2019
Paix ~ Amitié ~ Culture: exhibit of the work of First Nations artists from across New Brunswick, combining
traditional and contemporary art.

February 12 to March 27, 2019
Hazouz Bezaz: Persistence

March 29 to May 2, 2019
Mélanie Parent: Avec recul 

Rencont’ART
The CCSA offered some informal get-togethers with its exhibitors during its 2018-2019 season. Rencont’
ART seeks to offer the public a chance to hear the views of artists and to create opportunities for
different types of exchange (talks, workshops, discussions, etc.). A total of three (3) get-togethers were
held at the Galerie des Bâtisseurs:

• October 11, 2018 – Jeanne LeBlanc Mullin
• November 1st, 2018 – Suzanne Albert
• February 7, 2019 – Exposition Paix ~ Amitié ~ Culture
• March 27, 2019 – Hazouz Bezaz

Acquisitions of work of arts in 2018-2019 
The CCSA acquired the following works from its 2018-2019 exhibits, which were permanently installed
in various locations around the building: 

• Jeanne LeBlanc Mullin – Au-delà de l'horizon
• Suzanne Albert – Aquatik
• Mélanie Parent – Se ressourcer
• Hazouz Bezaz – En mer
• Luc A. Charrette – Pop Goes The Weasel

Cultural Development
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The CCSA programming team, Anna-Lee Vienneau and Murielle Savoie, with the support of the
other members of the CCSA team and the many partners and accredited organizations of the
CCSA, planned dozens of activities and initiatives in various fields for Fredericton’s Francophone
community: special events, social meetings, fundraisers, workshops, conferences, courses,
excursions, wellness, health, and so on. Nearly 4,500 people took part in the CSSA’s community
activities in 2018-2019.

CCSA scholarship
Each year, the CCSA gives a $1,000 scholarship to a student from ÉSA who shows outstanding academic
excellence and strong community involvement. The 2018-2019 scholarship was awarded to Hajar
Abdessamie, who plans to pursue her post-secondary studies at Saint Mary’s University, where she is
enrolled in the Bachelor of Commerce program.

CCSA 40th anniversary celebrations 
The CCSA officially opened its doors on June 10, 1978. To mark this significant anniversary, a number
of special activities took place from April to June 2018.

April 28, 2018 – Banquet marking the 40th anniversary of the CCSA: A banquet was held at
École Les Éclaireurs with nearly 200 people in attendance. There were a number of special guests at
the evening event, including Mike O’Brien, mayor of Fredericton, and Jocelyne Roy-Vienneau, Lieutenant-
Governor of New Brunswick. Also, a commemorative plaque noting the contribution of community
organizations to the well-being of the Francophone community in the capital region was unveiled. The
evening wound down with some music by the Acadian artists in the legendary show Ode à l’Acadie:
Nicolas Basque, François Émond, Christian KIT Goguen, Monique Poirier, Patricia Richard, Isabelle
Thériault, and Louise Vautour.

June 8, 2018 – To continue the tradition, a Norway maple was planted on the grounds of the CCSA by
Denis Gallant, chair of the Sainte-Anne Community Board, with the help of kindergarten students from
École des Bâtisseurs. 

June 10, 2018 – Family day: A number of activities took place during the day: a CJPN flea market, a
carwash (to raise money for a group of young people from ÉSA who travelled to Europe in 2018), a
40th anniversary mass and a tribute to Livain McLaughlin*, the Knights of Columbus (Council 8409)
BBQ, La Maison des jeunes L'acAdo fair, visits to the Science East planetarium (shuttle every 30 minutes),
and a show by magician Rémi Boudreau. Comedian Jean-Michel Anctil closed the day, with his show
Jean Michel, at the Bernard-Poirier Theatre.

*Tribute paid to Livain McLaughlin in recognition of his services to the church and the community,
during the CCSA’s 40th anniversary mass, held at the Bernard-Poirier Theatre. An episcopal parchment,
obtained with the support of the Ambassador of Canada to the Vatican, Dennis Savoie, was read, and
a plaque is now on display at the entrance to the Sainte-Anne-des-Pays-Bas church. 

June 16 and 17, 2018 – Au fil du temps...: This intergenerational performance paid tribute to the
Francophone presence in the Fredericton region. A number of Francophone organizations and stakeholders
took part in this artistic and community production. 

Saint-Jean-Baptiste celebrations in Oromocto
June 22, 2018 – A hotdog party and family games were held at the Gagetown Military Family Resource
Centre (MFRC). The day ended with the group Deuxième frette at Griffins Pub and Eatery, where
poutine was on the menu for the occasion. The activities were provided free of charge by the CCSA and
the MFRC.
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National Acadian Day
August 15, 2018 – Despite the grey weather, nearly 300 people took part in the usual activities: Mass
of the Assumption at the Sainte-Anne-des-Pays-Bas church, games for children, craft workshops and
BBQ (Officers’ Square), Acadian flag-raising ceremony, and the tintamarre. There were a few new
activities this year: Acadian cuisine was served, a cash bar was available, and there was a contest to win
four (4) lobsters from Peter’s Meat Market. Two outdoor shows were presented: Grou Tyme in the
afternoon and La Trappe in the evening to close out the day.

The official partners were the Knights of Columbus (Council 8409), the Maison des jeunes L’acAdo, the
City of Fredericton, École Sainte-Anne, and Peter’s Meat Market.

Christmas market 
December 8, 2018 – For this fourth edition of the Christmas market, held by the CCSA in collaboration
with several of its organizations and partners, some 40 booths were set up at the entrance to the CCSA
and in the Galerie des Bâtisseurs. For the first time, the market was held on the same day as the Santa
Claus breakfast at École des Bâtisseurs, during which several activities were held, including a breakfast
served by the Knights of Columbus (Council 8409), Christmas crafts and colouring, and a silent auction
with prizes and themed baskets.

Holiday Season Food Drive
December 14, 2018 – Organized by the CCSA, the Knights of Columbus (Council 8409), École Sainte-
Anne, École des Bâtisseurs, École Les Éclaireurs, the Au p’tit monde de franco daycare centre, and the
Maison des jeunes, this annual food drive, held at the CCSA and École Les Éclaireurs, collected the
record sum of about $920 and many bags of non-perishable food items. The donations were given to
the Knights of Columbus (Council 8409) for their Christmas baskets and to the Fredericton Food Bank.  

Journée Focus santé 2018
May 5, 2018 – This event, which focused on health and wellness, was a great success, with more than
100 participants. Many activities, presentations, and information sessions were presented, along with
a lunch and learn with Bob le Chef.

New Réseau franco mieux-être in Fredericton
The Réseau franco mieux-être was established in Fredericton in 2018, for the purpose of joining the
New Brunswick Wellness Movement. The first Francophone network in Fredericton, it brings together
several Francophone community organizations and partners to represent the capital region, including
Oromocto. Its goal is to contribute to and promote collective wellness by presenting one or more
annual activities that encourage mental fitness and resilience, healthy eating, physical activity, and
tobacco-free living.

Community Development
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Community Development

COuRSeS
• Physical fitness programs: Strong by Zumba, Pound Fitness, and Zumba

April 1st to May 6, 2018/September 9, 2018 to March 31, 2019
Each course offered once a week, for a total of three (3) sessions per week. Led by Julie Cormier,
certified instructor.

• Legal information sessions – April 10, May 8 and June 12, 2018 
Offered free of charge on the second Tuesday of the month by lawyer Marie-Hélène Haché with the
firm McCordy Law and Mediation.

• Collective kitchen – April 22, 2018
Intergenerational culinary activity offered free of charge one Sunday a month by the AARC under the
New Horizons federal program.

• General First Aid, CPR, and use of the AED – October 16 and 17, 2018/January 19 and 20, 2019
This General First Aid, Level-C CPR, and Automated External Defibrillator (AED) course was delivered at
the CCSA by the St. John Ambulance.

• Babysitting course – November 3, 2018
Offered by the St. John Ambulance at the CCSA and presented by the Maison des jeunes L’acAdo.
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Customer and maintenance 
SERVICES

The team is made up of Sara Laflamme, Customer Service Director; Andréa Roy, Administrative

Assistant-Reception; Luc Delong, Technical Manager; front desk attendants; the maintenance

and infrastructure staff (Gilles Losier, Supervisor, Nicolas Augereau and Yves Pelletier,

attendants); and the janitorial team (services provided by the Sprucegrove Building

Cleaners company).

Customer service begins with the front desk attendants at the CCSA reception,  by phone

or in person. The CCSA offers a range of services to its clients, tenants and accredited

organizations such as photocopying, fax, sorting and distribution of mail; distribution of

various information material (L’Info-lien, folders, posters, etc.); registration in courses for

adults and young people, management of ticketing for shows and events of external

clients, room reservations for conferences, meetings, courses, weddings and equipment

rental.

Most of the CCSA's income is from room rentals for its services offered: schools, daycare,

CJPN, Café d’ici, Noreen Richard Health Centre, Centre d’appui, and Mosaïque Centre. It

also comes from the room rental service (Bernard Poirier Theatre, gymnasiums, cafeterias,

numerous rooms for meetings, conferences, workshops and courses).

Insofar as they are able, the maintenance staff carry out various repairs and installations

in the CCSA building. 

The janitorial team looks after the building's maintenance and cleaning and is responsible

for preparing rooms for meetings and other activities.
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COMMUNICATIONS 
and marketing 

Under François Albert, Director of Communications, and Anny Martel, Communications

Officer, this service is mainly responsible for promoting the activities, events, and shows

presented by the CCSA, its member organizations, and tenants, and to ensure the CCSA

projects a professional and uniform image.  

The CCSA uses several effective communication tools to keep the community informed

about activities and the progress of certain issues, in particular:

• The monthly newsletter, L’Info-lien, is free of charge; two thousand (2,000) copies are

distributed (each month) from September to June, in the region’s Francophone schools,

certain businesses, certain provincial and federal departments, and at the Camp

Gagetown military base. L’Info-lien is also available in the display unit at the CCSA and on

its website.

• A weekly chronicle, Dites-le à vos amis…, is e-mailed to over one thousand and seven

hundred (1,700) people every Thursday.  

• The CCSA updates on a regular basis its website (www.centre-sainte-anne.nb.ca), its

Facebook page (Centre.communautaire.Sainte.Anne) and Twitter account (@CCSAFred).

• An information kit describing the main services and activities offered at the CCSA is

available for newcomers. 

• Two thousand (2,000) copies of a program booklet detailing the CCSA’s activities for

the season (September to August) were distributed throughout the region.

• A dozen screens are set up at the CCSA in high-traffic areas, displaying a scrolling list

of coming activities in French.
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SPONSORS 
and partners

The CCSA can count on the vital support of several sponsors owing to a dynamic and advantageous
sponsorship plan.

2018-2019 Sponsors

PLATINuM

• UNI Coopération
financière

GOLD

• Centre dentaire de
Fredericton

exCLuSIVe HOTeL

• Delta Fredericton

BRONze

• Collège communautaire
du Nouveau-Brunswick

DONORS

• IRIS – Optometrists 
in Fredericton

• Oromocto Vision

• Pierre & Cynthia Charron 
RE/MAX

Several partners have allowed the CCSA to carry out
various projects during the year 2018-2019:

• ARCf de Saint-Jean

• Assomption Vie

• Carrefour Beausoleil 
de Miramichi

• Cineplex Cinemas

• Coup de cœur francophone

• fredkid

• ICI Acadie

• Musicaction

• Réseau atlantique de
diffusion des arts de la
scène (RADARTS)

• The Playhouse

• Théâtre populaire d’Acadie

• Tourisme Fredericton

• Tribute Bar & Lounge

GOVeRNMeNT PARTNeRS 

• Province of New Brunswick

• Canadian Heritage 

• City of Fredericton 
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